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To: Allison Rizan, District Discontinuance Cooridnator

REÇHlV F:#
The Jonesville, Texas Post Office 75659 should not be closed for the following reasons.
1. USPS Financial Statement for Jonesvillqffq?hCff¡pqyqpqtqs a significant increase

in revenue over the past four years. Vefi/ ldib"póst ciffices äcross the country can say
that. Why close a post office which makes revenue?

2. Low workload by the USPS cterk is a verf ÎÊtffi . Reduce the hours of
operation per day by an hour or two eaoh-dayr

3. Residents in our Jonesville community were given two options and neither one is a
good mail delivery option. Rural delivery to the road/home address subjects mail to
being unattended and possibly targeted for crime. There have been 5 burglaries in
our 75659 Zip Code within the past 6 months according to the Harrison County
Sheriff's Department. Residents and businesses in Jonesville receive checks by
mail. Some residents receive temperature sensitive medications and products.
Mail left in an exposed mail box outside can be damaging. Senior citizens and
disabled residents would be subjected to potentially dangerous access of their mail
at the roadway. Health, safety, and security are concerns of all. The other
option imposes time and financial costs on residents and businesses. lf we are
forced to drive to Waskom Post Office, we would have to drive an additional 2600
miles per year roundtrlp. Driving costs money, time, and wear and tear on a
vehicle. Driving further would impact residents and businesses. Business employee
would be away from job tasks longer if driving to another post office would be
required.

4. USPS Financial Statement contains errors and incomplete information about
Jonesville and our post office. The T. C. Lindsey Store is not the only business
in Jonesville. EXCO, TGGI Select Services, Gaddo Country Mini Farms, Longpoint
Corner Store, etc. are postal patrons. There are organizations and non-profits in

Jonesville such as Concord Cemetery Association, The Jonesville Foundation, The
Ark and Dove Foundation, and The Jonesville Museum (the lessor for the post office
building). Jonesville was designated years ago as a Harrison County Historical
Site. Dr. S. F. Vaughan Home is a Texas Historic Landmark; Locust Grove is a Texas
Historic Landmark; and Concord Cemetery is a Texas Historic Cemetery. All are in
Jonesville. Swanson'Landing pre-Civil War railroad extended from Caddo Lake
through Jonesville. Our community had a post office in 1847. Why were these things
not put on the official USPS financial statement for Jonesville Post Office 75659

5. Lessor offered to lower lease rental fee 50%. Accept the offer, reduce the hours of
operation, and let a revenue producing rural post office continue to serve our unique
community and keep its historic identity.

6. Extreme inconvenience to change address for mail/receipt of bills and payments.
7. Loss of community identity would be devastating for many reasons.

Name/Signature P. O. Box Number
Jonesville TX 75659



September 7 ,2011 R.l t+.L
Allison Rizan
District Discontinuance Coordinator
951 W. Bethel Road
Coppell TX 75099-9631

Dear Allison,

As a Jonesville, Texas Post Office 75659 customer, I wish to emphasize that our
community is devoted to and depends on the Jonesville Post office for safe and secure
delivery of our mail to locked post office boxes inside the USPS facility.

Our Jonesville Post Office has been serving our community and the surrounding area
since 1847. Jonesville is a very special community which is not restricted just to the
small space in and around the post office building, but for miles along FM 134, Bellview
Road, Concord Road, Scottsville Road, Coleman Road, Lotta Road, and Jonesville Cut-
Off Road. Throughout Jonesville's history, residents have made their way to the United
States Post Office in Jonesville for service, and we want our post office to remain in
service and to continue providing safe and secure post office box
mail delivery.

Would you please tell me why it makes sense to discontinue a post office which
is documented to have shown a significant increase in revenue over the past few
years? The official USPS financial statement for our post office which was signed by
Frank Richards and Victor Benavides verifies the revenue increase.

Would you please explain to me why it is better to inconvenience Jonesville Post
Office customers for the sake of only a few Jonesville residents who currently are
receiving their mail by means of rural delivery from Waskom? Why did the USPS allow
Waskom to start delivering mail to Jonesville customers in the first place? Has the
United States Postal Service asked those few rural delivery residents in
Jonesville if they could drive or walk a very short distance to retrieve their mail
from our post office? Seems logical that it would be better for the USPS to
inconvenience only a few as compared to the many Jonesville Post Office customers
who would be greatly and negatively impacted if forced to drive 2600 miles per year to
Waskom Post Office. Has the USPS considered the savings to the Waskom Post Office
if rural customers in Jonesville were forced to drive to Jonesville's post office? Has the
United States Postal Service asked those few rural delivery residents why they
chose to have rural delivery? lf not all residents are questioned, how can your office
make any determination of what is best?

The Financial Statement sent to The Jonesville Post Office for public review contains
many errors of documentation about our community. We are greatly dissatisfied by the
report prepared and signed by the Area Manager and District Manager. The repoft



Kn{ )+,?o
ignores our other businesses, our other foundations, our other organizations, and our 

t

historic sites. Would you please explain to me why and how that happened?
Would you also explain where the incorrect data orlginated?

I am concerned about the initial research which resulted in our Jonesville Post Office
being recommended for discontinuance. I understand that the United States Postal
Service is in a big financial mess, but small rural post offices which have experienced
an increase in revenue, which do not have a postal employee who receives benefits
other than wages, which are situated in a community experiencing growth, and which
facility has been offered a fifty percent reduction in rent should be continued and should
be removed from the list of those recommended for discontinuance. After considering
true facts about our community and the suggestions for reducing hours of
operation , eliminating Saturday service, and accepting the offer of lease fee
reduction, how could you not determine that our Jonesville Post Office 75659
should be continued?

lf the United States Postal Service realistically wants to eliminate its deficits to improve
its financial status, attention should be focused on actual causes rather than to target
small rural post offices which are showing increased revenue. Please explain to me
how the USPS can substantiate the discontinuance of our Jonesville Post Office.
I would like to know the specific reasons. lwould like to see the actualfacts and
figures that prove our Jonesville Post Office is not a benefit to the USPS.

Gan you please explain why we had such short written notification about our
commuity meeting and why not all Jonesville Post Office customers in the
surrounding area were notified of something as important as that meeting?

Can you tell me why ALL Jonesville residents and post office patrons were not
mailed an official questionnaire and invited to submit comments and concerns?

I need my post office in Jonesville. I do not want to drive to another post office that
imposes additional driving costs and time. I do not want rural delivery of my mail to an
unattended mail box. I do not want to risk theft of checks, bills with my identity, bank
statements with my personalfinancial information, property ownership information, legal
identification, or any other very important information. I want to get my mail in the
Jonesville Post Office as th¡s community has for 164 years. When is the last post
marked date for submitting my concerns, comments, and questions to your
office?

Sincerely,

P. O. Box
Jonesville, Texas 75659



September 5,2011
Dear Manager of Consumer Affairs, K.l t+7

Our Jonesville, Texas Post Office 75659 has shown an increase in revenue for the past
few years. We were told that our post office had been proposed for discontinuance
because of declines in mail volume that had reduced our postal clerk's workload. lf our
post office has shown increases in revenue and increases in post office box rentals and
if the number of hours of operation are reduced which would reduce workload, why
would USPS not want to let Jonesville's Post Office stay open?

t seerns highly unlikely that a rural post office like ours would have caused the huge
deficit across the country. Even the community meeting officials told us that overall the
country has experienced a decline in mail volume. So why target the rural
communities? Rural communities like Jonesville do not have the massive computer
access capabilities that larger cities do. We have many citizens who don't even know
how to turn on a computer and yet, our post office has been increasing its revenues
while the rest of the country has been declining. Why stop something good. lf ever our
country needed something positive it is now. Dont sacrifice Jonesville TX 75659.

Why impose negative impacts on the residents and businesses of this historic
community for the sake of larger communities'deficits and USPS retirement system
turmoil? Reduce postmaster salaries. Reduce hourly wages of your rural carriers. Just
don't make the rest of us sink deeper in debt or suffer hardships for having to drive
somewhere else to get our mail. Don't make us risk losing important mail, checks, our
identity, our retirement benefits or any other thing that comes through the mail by means
of rural delivery to an unattended box. Mail can swiftly be stolen while we are still at
work, in our homes, or at a doctor's appointment, etc.. There's not a lock or a mail box
that will keep our mail safer than the Post Office we currently use.

We should not have to substantiate the need for our post office in Jonesville. You have
put us in a position of having to prove that there are businesses in Jonesville because
your researchers did not really try hard enough to determine what our community is or
what our residents are like before they proposed discontinuance. We are not all retirees
and commuters. Some of us work at home, or in in oil/gas fields and we work very hard.
Why stress this community that is so unique in character and resolve. lt's just not right.

What determines the boundaries of a rural community? lt's not decided by other post
offices that deliver mail to rural boxes within our area. it is decided by us, our
community. Make rural route residents in our Jonesville area, drive to Jonesville Post
Office. You would be saving money for many, maintaining an already increasing in
revenue post office, and you would be increasing that revenue even further. lt's not
right to impact many for the sake of a few. lt makes no financial sense to discontinue
our post office. Waskom Post Office will have increased expenses for rural delivery
beyond your imagination. Financially substantiate your proposal and prove it to us.



ReÌ r4 4USPS District Discontinuance Coordinator, 9l5ltt

Crime is a real threat to residents in Jonesville. Since we first started trying to prove to you the
need for our Jonesville Post Offrce, neighbors have had air conditioners stolen, cars broken into,
intruders/burglars outside/inside their homes, drug addicts and dealers cruising the country roads

looking for easy money to support their bad habits.. Harrison County SheriffDepartment has

had many thefts, burglaries, and crimes in general reported for eastern Harrison County. The

local paper has a daily crime report, and if you have doubts just read the reports. It simply is not
safe to have checks, important documents that reveal identity or social security information, or
any other important mail put into boxes at the street. Participants at the community meeting

shared those concerns with you. Those concerns are real and theft is a significant concern in
Jonesville.

Driving to another post offrce is not financially effrcient for residents. Additional driving time
takes more time away from work and imporüant tasks at home. Extra driving distance wears out
our vehicles sooner. Some residents drive from 8 to l0 miles to our post offrce because it is the

best way for safe delivery of mail. Adding 10 more miles/day to that would increase costs

considerably. rù/e would have to buy more gas, spend more time driving, and suffer as a result.
'We've suffered enough as it is.

If the postal service is in such deficit, why not target the cause of the deficit rather than target the

rural post ofhces that are showing increased revenues like ours? You should be proud of our post

offrce rather than trying to close it. How many post offrces in your district have shown an

increase in revenue the past three years? If workload is the reason for discontinuing our post

offrce, why don't you reduce the hours of operation? The community meeting offrcials stated

that adjustments had to be made to counteract the deficit and that rural post offrces had to be

discontinued because of workload. Would it really improve anything to change Jonesville's mail
delivery to rural route delivery through Waskom?. Look at the costs for rural delivery. Aren't
those cariers paid more than our postal clerk? Aren't those carriers paid some type of per diem
per rural mail box? Won't the Waskom Post Offrce have to handle more mail which will cost

more time and money to handle such increases in mail volume? How in the world can closing
Jonesville's Post Offrce decrease Waskom Post Offrce's expenses? The proposal does not make

any credible sense.

Our community and our representatives know about the proposed 50 percent reduction in lease

rent amowrt. While USPS might try to argue that the lease contract can't be negotiated, anything

that helps reduce the USPS deficit should be renegotiated. Why not üy? If the lease period does

not expire until 2015, the USPS would have to just keep paying the full lease amount until the

lease expires. That would create a large USPS expense when a building would be left unused/

unoccupied. Continuance of Jonesville Post Ofifice and 50 percent reduction in lease fees would
not create an expense, but would sustain a zuccessful small rural post offrce.



September 5, 20II Rel t4' 3

District Discontinuance Coordj-nator,

Our Jonesvil-le area is suffering extreme drought and wil-dfj-res
that have been threatening lives, homes, and properties. The
Jonesvill-e Post Office area and many other residents of
Jonesville suffered a Category 3 tornado in January 20L0 which
took the roof off of T. C. Lindsey & Company General Store,
destroyed the Jonesvil-l-e Museum building that was in the same
lot as the post office, and caused damage to many homes and
properties. The large concrete slab is all- that remains of the
Jonesvi.l-l-e Museum nor^r. The office building where EXCO Resources
and TGGT offices had been l-ocated was struck by lightning and
caught fire. That offj-ce had to be torn down. The economy in our
country has suffered as have Jonesvifle residents and the United
States Postal- Service. With all- of the many hardships upon this
smal-l- rural community, our Jonesvill-e Post Office 75659 has
somehow managed to show a large increase in revenue production.

Our post office has been the one strong force that has held us
up through these past few years of destruction and financial
hardship. Our post office is where many of us gathered to
express our personal and business losses and damage to the ruraf
landscape in our community. Now USPS wants to take our haven
and our much needed central-Iy located post office away from us.
Vühy in the world would USPS want to remove a good and productive
post office? fs it because ü/e are smal-l? Is it because our
community is ruraf? Is j-t because we are an unincorporated
community which is an easy target for a larger community near
us? Is it because this 764 year ol-d community and post office
service 1s surrounded by other communities which chose to
establ-ish postal service after we did? Is it because for
whatever reason USPS officials decided not to provide Jonesvil-Ie
a sal-aried/ful,I benefit postmaster? Did area and district
officials just gj-ve up on this small- rural post office rather
than to give it the required support it should have received
severaf years ago? Is our post office being used as a
"scapegoat" so that discontinuing our post office will- show that
the area and dj-strict managers are doing what was asked of them
in spite of this post office showing increases in revenue and
increases in the number of post office box hol-ders? Did area
and/or district offi-cials make an incorrect assessment of our
community and our post offj-ce? The anshrer to this last question
has to be without a shadow of doubtr"YES."
Vrie need our Jonesville Post Of f ice. Let us keep it.



September 11,2011 Rd t4,to
United States Postal Service
District Discontinuance Coordinator
Office of Manager of Consumer Affairs
951 W. Bethel Road
Coppell TX 75099-9631

Dear USPS District Officials,

Today marks the 1Oth anniversary of one of our country's darkest days in history.
Jonesville's post office has endured many other difficult t¡mes throughout it 164 years of
service to Jonesville residents, tourists, and folks from surrounding communities. Our
small rural post office has served this area of Harrison County since 1847. The first
postage stamp was released in the United States in that same year. Initially, our
community had only a trading post and post office. Today, we still have those two store
front businesses which were begun so long ago in addition to newer businesses,
organizations, and entities which are supported by postal service in Jonesville. Our
country has suffered financial hardships over the past few years and, yet, Jonesville's
small rural post office has survived and has shown a significant increase in revenue
production. Residents and businesses in Jonesville are dedicated to keeping Jonesville
Post Office 75659 in service. Visitors from other communities are also dedicated to
keeping Jonesville Post Office in service. Next year in 2012, T. C. Lindsey and
Company and our Jonesville, Texas Post Office 75659 will both celebrate their 165th

anniversaries and anniversaries which are noteworthy evidence of longevity and service
to our community, surrounding communities, Harrison County, the State of Texas, and
the United States of America.

While the United States Postal Service is having financial trouble across the
country, Jonesville's rural post office is showing increases in stamp sales, an increase in

post office box rentals, and an overall increase in revenue production. Post offices
throughout the country have experienced declines in mail volume and declines in
revenue production, but Jonesville, Texas has a post office which is showing increases
in revenues in spite of reduced mail volume. lf ever the United States Postal Service
should protect and maintain a post office, it should be our Jonesville Post Office. We
have shown strength when other post offices have suffered. We have continued to
provide efficient service during stressful times. Discontinuing such service will
contribute to the further demise of the United States Postal Service. When our
Jonesville Post Office is making a revenue contribution and providing adequate service,
why eliminate something positive? lf USPS must overcome decreases in workload, let

USPS reduce the hours of operation which will likely increase workload at our post
office. Residents of Jonesville have suggested decreasing the hours of operation and

eliminating Saturday service as viable solutions. Don't stress rural residents when their
post office makes positive contributions. Keep Jonesville Post Office 75659 open.

Name Number 75659



September 15,2011
USPS District Discontinuance Coordinator,
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There is an official United States Postal Service document on display in the Jonesville
Post Office 75659 which contains not only the proposal for discontinuance that Frank
Richards signed on August 4,2011 and District Manager Victor Benavides approved
and signed, but also information about Jonesville. The information about Jonesville and
our community is very inaccurate. The document on display states "Copies of all
materials upon which the proposal is based are available for public inspection at the
Jonesville Post Office and Waskom Post Office during normal office hours." Frank
Richards signature follows that statement.

lf the Area Manager truly based the proposal on the content in the official USPS report
on display, then his recommendation was inappropriately based on serious
documentation errors which have caused stress on this community and post office?
Mr. Richards stated there was a steady decline in revenue over the past several years.
He then stated that there was a slight increase in revenue. The actual gains in revenue
were shown and as was pointed out at our community meeting, revenues in the
Jonesville Post Office have increased 59 percent over the past three years. Does the
Area Manager know that his signature verifies contradictory content? Should an Area
Manager recommend a small rural post office with such significant increases in revenue
for discontinuance? Certainly seems that USPS would want to keep the productive post
offices open and doing well when across the country other post offices are truly
experiencing revenue declines. Has Waskom Post Office experienced an increase in

revenue and if so, by how much?

The official report on display for public review states that there is only one business in

Jonesville. Where did Frank Richards get that information? Why did he report such an
inaccurate number of businesses when there are major businesses and postal patrons?
Where did EXCO Resources, TGGI and Talco Midstream companies start?

The official report states that Jonesville is comprised of 50% retirees and 50%
commuters. What about those who work in Jonesville and the youth in our community?
Where did Frank Richards get that information? How could any USPS official make
such a huge mistake and then use it for bases for recommendations?
Your office has received documentation of existing historical areas, sites, landmarks,
etc.. Does the District acknowledge the historical worth of Jonesville, Texas? One
would think USPS officials could easily obtain historical facts.

How could USPS allow inappropriate recommendations based on untruthful facts? lt's
not too late to reverse the decision. Reversing the recommendation that was based on
faulty information would save the United States Postal Service time, effort, and money
and would stop the needless stress on our community which needs and supports its
post office. We are stressed enough by the wildfires in our area.

P. O. Box Jonesville, Texas 75659
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September '14,2011
USPS District Manager of Consumer Affairs

Jonesville and surrounding areas have been plagued by recent wildfires. Some of our
residents have had their homes threatened. Other residents have had timber destroyed
in the wildfires. Does your office have enough evidence for recommending that our post
office continue? What else needs to be sent to you in this cause?

The financial record in the official proposal for discontinuance shows that our post office
in Jonesville has shown a 59 percent increase in revenue over the last few years. Does
that fact support that our post office shows worthiness of being a positive contributor to
USPS in times of nationwide postal service decline?

The report mentions low workload as a cause for discontinuance. lf hours of operation
are reduced, won't that improve workoad matters in the post office in Jonesville?

At the community meeting one of the hosts mentioned decline in mail volume as a
contributing factor for the need to close small rural post offices. How does nationwide
decline in mail volume substantiated the need to close a revenue productive small rural
post office as opposed to a larger post office that shows decline in revenue production?

The lessor offered to reduce the lease amount by fifty percent to help keep Jonesville's
Post Office open. When the United States Postal Service is in serious financialtroubles,
wouldn't acceptance of that offer help in reducing costs and in improving the status of
our post office?

Who determines post office box rental rates? lf rates were increased, wouldn't that help
the USPS in the long run?

There are a few residents who get their mail at their homes from the Waskom rural
carrier. Does the United States Postal Service approve of larger post offices entering a
smaller community for the purposes of seeking the smaller post office customers?
ls that done for the convenience of the particular customer, is that done for the health or
driving restrictions of the customer, is it done because the larger post office wants more
customers, or is it because the rural carrier wants more customers?

The official USPS document on display shows insufficient and incorrect data about
Jonesville. How much information do you need to prove that the document on display is
not adequate for any recommendation to have been made about our post office? What
else needs to be submitted as proof? How can USPS even consider closing a small
rural post office which shows strength, revenue increases, box rental increases, and
willingness to have operation hours reduced? Add a lower lease fee into the
calculation, and our post office should be continued without further contemplation.
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October 3,2011

Ms. Lelia Vaughan, Ed. D.
P.O. Box 129
Jonesville, TX 75659-0219

Dear Dr. Vaughan:

This letter is in response to your recent correspondencÆ, addressed to the

Manager of Consumer Affairs, dated September 14,2011.

Your continued interest in our review process for the Jonesville Post Office is

appreciated. Your correspondence is being forwarded to the appropriate office

for inclusion in the review packet.

Again, thank you for providing this information. Please do not hesitate to contact

my office if I may be of any additional assistance.

Sincerely,

Manager, Gonsumer and lndustry Contaci
951 W. Bethel Rd.
Coppell, TX 75099-9631

M:DLE:pe

Ref: C4106321755

fÁ4'ue
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District Offrcials,

Please answer my questions. It is obvious why USPS has financial problems. It is not because of
Jonesville Post Offrce 75659. Our community has spent much time trying to prove to you that

our post offrce should be continued rather than discontinued. We have had to correct the

information that was used by Frank Richards when he very prematurely submitted his

recommendation to the Distict Manager for approval. The entries in that document on display

are not truthful about Jonesville or Jonesville residents and businesses. The report does not

acknowledge the significant increase in revenue in the Jonesvlille Post Offrce 75659, but rather

calls it a slight increase. Fifty-nine percent is not representative of the term "slight."

Why delay the decision you must have already made about our post offrce? This communþ is

stressed out beyond your imagination due to the wildfires and the economy. We don't need any

more stress. It is obvious that the area and district offrcials already had their minds made up

about closing our post offrce otherwise they would not have submitted such inappropriate

information about our very unique and historical community in a report used as rationale for
proposing discontinuance. Rather than angry we are disappointed in the United States Postal

Service for allowing this fauþ process to continue. How in the world could any USPS official
involved in this procoss have a guilt free conscience?

What is required for the recornmendation for discontinu¿ulce to be removed? How is that done

and can it be done? Who is responsible for making the decision to forward the final decision to

the next level in the USPS hierarchy? Is that person a District Offrcial? If so, who is that

District Offrcial and how may we contact himfrer? If the District Discontinuance Offrcial is the

person to make the next proposal, when will that occur? Can she state that inappropriate

information was collected and reported by the Area Manager which makes his recommendation

unwarranted? Does the District Manager make a decision that he/she passed premature
judgment on the Area Manager's recommendation for discontinuance without knowledge that the

Area Manager had made a recommendation based on false statements? V/hat will happen about

the great injustice cast upon Jonesville Post Offrce 75659 and the Jonesville Community?

Jonesville Post Offrce warrants continuation because of increased revenue, increased post offrce

box rentals, solutions for improving work load that require minor adjustments to the hours of
operation, great reduction in lease fee costs if USPS acceps the offer, the need for our post offrce

by residents and businesses, foundations, organizations, and small home-based businesses, and

Jonesville's unique historical foundation and contribution to the area. Why not make the

decision now? Why waste USPS money, time, and eflort for responding to objections.



September 17,2011
District Officials,
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As a resident of Jonesville, Texas I am very concerned about the proposal to
discontinue my post office and zip code. I am very concerned that inappropriate
information was utilized by the Area Manager in making his decision to recommend
Jonesvilte Post Office 75659 for discontinuance. How could an official representative of
the United States Postal Service fail to conduct proper research prior to making such a
serious decision which now requires residents, businesses, foundations, and
associations to defend themselves and their community which has had postal service
since 1847? Did officials really think that Jonesville residents fit into two categories
only... either retired or commuters? Did officials really think there was only one
business in Jonesville? Did USPS officials inquire? Where did the Area Manager
acquire his misinformation? Why did he not verify facts before subjecting so many
residents and businesses to stressful inquiry and statements of concern?

There have been too many confusing statements by USPS officials. Please answer the
following questions with answers specific to the questions asked.

How does USPS determine work load in a post otfice?
What are the variables within the equation used to calculate work load?
What variables show consistency with all other post offices in the United States?
Which variables show consistency in all post offices in the Dallas District?

How does USPS determine efficient customer demand in a post otfice?
What are the variables utilized in making that determination?
Which variables show consistency with all other post offices in the United States?
Which variables show consistency with all other post offices in the Dallas District?

What percentage of revenue increase is considered insufficient by USPS standards?
What percentage of revenue increase warrants positive consideration by USPS?

What determines adequate mail volume in post offices?
How is that calculated? What variables are used in that calculation?
ls Jonesville's mail volume per mail box consistent w¡th the nationwide average?
ls it higher, lower, or the same as other post offices in the district?....in the U. S.?

There has not been a postmaster in Jonesville since 2008. Why has USPS not tried to
fill the vacancy? Was the position vacancy ignored and if so, why was it ignored and
who made that decision?

Who within the United States Postal Service can authorize a reduction in hours of
operation which would improve workload efficiency? Why has that not been done?

Why was Jonesville Post Office recommended for discontinuance?
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September 21,2011

District Discontinuance Official,

What does USPS cons¡der to be sufficient increase in

revenue which warrants continuance?

Have you documented errors in the Official Proposal for
Discontinuance that is on display in our Jonesville Post
Office 75659?

Was there an official USPS public service news
announcement made through local news media prior to
the Aug usl27 , 2011 community meeting ¡n Jonesville?

Have you received adequate justification that our post
office should be continued?

What is considered adequate workload?

When will USPS reduce the hours of operation at
Jonesville Post Office 75659 in order to achieve work load
efficien cy?

Why would elimination of our zip code benefit USPS?

Concerned PO BOX Holder, Jonesville, Texas 75659



September 22,2011

District Discontinuance Official,
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What does USPS cons¡der to be sufficient increase in

revenue which warrants continuance?

Have you noted that there are errors ¡n the Official
Proposal for Discontinuance that is on display in our
Jonesville Post Office 75659?

Was there an official USPS public service news
announcement made through local news media prior to
the Aug usl 27 , 2011 community meeting ¡n Jonesville?

Have you received adequate justification that our post
office should be continued?

What is considered adequate workload?

Who in USPS can reduce the hours of operation at
Jonesville Post Office 75659 in order to achieve work load
efficien cy?

Why would elimination of our zip code benefit USPS?

Concerned PO BOX Holder, Jonesville, Texas 75659
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District Discontinuonce Officiols,

How mony Jonesville residents will be inconvenienced
with on oddress chonge should Jonesville Post Offi.ce
75659 be discontinued?

Whot is the USPS stondord for worklood in smoll rurol
post offices? Would Jonesville Post Office worklood be

improved with reduced hours of operotion?

How mony Jonesville residents currently receive moil
delivery from Woskom Post Office's rurol moil carrier?

How mony moil delivery stops does the Woskom rurol
corrier currently moke in oddítion to the stops ot
Jonesville rurol moil boxes?

Hove you utilízed the 2ØLØ Census Bureou data obout
Jonesville in your evoluotion reseorch?

How mony Jonesville residents work in Jonesville?

Does moiting oddress determine residency?

POBOX JoNESVTLLE, TEXAS 75659
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Office of District Disconti n ua nce Coord i nator, e126lrL

Does the United States Postal Seruice provide rural mail delivery to
customers who request rural delivery regardless of the reason or the cost
to USPS?

How does the USPS define "business?" Does the United States Postal

Seruice define "business" as a location, as an activity, as a legal entity, or
as all three?

If a rural post office is discontinued are the impacts on a home-based
business considered in the same way as impacts on a large business?

Do rural residents have concerns about burglary theft, and law
enforcement response times identical to those of city residents who have a
community based law enforcement agency?

Are producing oil and gas wells evidence of business being conducted in a
community?

If Post Office hours of operation are reduced, would workload efficiency
improve?

Does USPS determine if a church is situated in a specific community
on the basis of location, church officert address, or the pastor's mailing
address?

Jonesville Post Office Discontinuance Financial Summary repofted $32,269
in operational savings if the post office is discontinued, but the repoft does
not include the expenses that will necessarily have to be imposed on the
Waskom Post Office. Why not? How could there be savings suggested
when costs for the change in seruice were not included or considered?

P. O. Box Jonesville, Texas 75659
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Ocfober 24,2011

Ms. Lelia Vaughan
P. O. Box 129
Jonesville, TX 75659-0129

Dear Ms. Vaughan:

This letter is in response to your letter dated September 26,2011, addressed to the

in"tanager of Consumer Affairs. I appreciate receivlng your.coffespondence-

lnformation available to the public has been posted at the Jonesville Post Office.

Requests for operational information may be properly submitted through the Freedom of

lnformation Act process.

your continued interest in our review process for the Jonesville Post Office is

appreciated. I am forwarding your cotrespondence to the appropriate office for inclusion

in the review Packet.

Sincerely,

tloctK,j. t&u*
EbeiraDebora L.

Manager, Consumer and lndustry Contact
951 W. Bethel Rd.
Coppell, TX 75099-9631

M:DLE:pe

Ref: C4106633116



District Discontinuance Coordinator

Rel É' tt"

September 28, 2011

Rural communities have unique characteristics which set them apart from
[arger urban communities. Rural communities often have delays in fire,
emergency, and crime response due to distance from emergency and law
enforcement agencies. Rurat residents often do not have neighbors in as

ctose proximity as city residents with houses next door. Burgtaries and
thefts are serious concerns for both rural and urban residents, but
distance from emergency and law enforcement assistance can create
riskier environments in which rural residents [ive.

ls mail delivered to an unattended rural mailbox on a roadside safe and
secure?

Does the United States Postal Service assume authority and responsibitity
for safe and secure delivery of mail to an unattended roadside mailbox?

When a rura[ mail carrier departs from a roadside mait box where mail
was detivered, is mail less safe than it was in the possession of the mail
carrier?

ls a rented post office mail box safer and more secure than an
unattended rural roadside mail box?

lf a resident receives checks through postal delivery on a regular basis,
would that person's mail be safer delivered to a rented post office box or
delivered to an unattended mait box on a roadside?

There are costs for detivery of mail by rurat carrier to residents in a very
spread out community such as Jonesville. What is the projected mileage
and financial costs that would be imposed on the Waskom Post Office
shoutd Jonesvitte's Post Office be discontinued and rural detivery be
required to 127 different locations?

lf Jonesville Post Office has experienced increased revenues and post
office box rentals over the last few years, woutd those increases and
adjustments to the hours of operation be worthy for continuance of our
rural post offiee ?

P. O. Box Jonesville, Texas 75659
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October 3,2O11

Ms. Lelia Vaughan
P. O. Box 129
Jonesville, TX 75659-0129

Dear Ms. Vaughan:

This letter is in response to your letter dated September 28,2011, addressed to the

Manager of Consumer Affairs. I appreciate receiving your correspondence.

postal regulations require customers, at their owrì expense, to provide and erect rural

mailboxeé which meet official Postal Service standards if they are eligible for and select to

receive curbside delivery. Delivery is provided to boxes at the curb so delivery can be

safely and conveniently serviced by the canier from their vehicle and where customers also

have safe and reasonáble access. Posf Office Handbook 209, +2 Sanctity and Security of

the Maitstates - The Postal Service must preserve and protect the security of the mail in

its custody from unauthorized opening, inspection, and reading of contents. lf customers

want moré security of their mail after delivery, they may purchase locking boxes that

comply with Postal Standards.

lnformation available to the public has been posted at the Jonesville Post Office.

Requests for operational information may be properly submitted through the Freedom of

lnformation Act Process.

your continued interest in our review process for the Jonesville Post Office is

appÈciated. I am forwarding your correspondence to the appropriate office for inclusion

in the review packet.

Sincerely,

u

Manager, Consumer and Industry Contact
951 W. Bethel Rd.
Coppell, TX 75099-9631

M:DLE:pe

Ref: C41O6426041
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District Discontinuance Offrcials,

Jonesville Post Office 75659 has shown increases in revenues and
increases in post office box rentals for the past three or four years.
lf expenses are reduced by reducing the hours of operation which in
turn would improve workload efficiency, then why have you not already
made the decision to adjust the hours of operation?

High speed internet access is not typical of a Jonesville resident. There
are some very computer literate residents, but there are many
residents who do not have computers or access to computers. Not all

rural residents have the same means of exploring and shopping the web
as urban residents. lf there is minimal risk of losing mail volume to
internet usage in Jonesville, why is internet caused decline in mail
volume still being used as a reason for studying our post office for
discontinuance? Faulty assumptions can lead to inappropriate
decisions.

ls the major reason for the USPS financial decline due to widespread
internet access? ls it due to alternative shipping means? ls it due to
USPS retirement package debt? ls it due to small rural post offrce
expenses? Should rural post off¡ces with documented revenue
increases be closed to improve USPS financial status?

lf the main cause of USPS decline is not attributable to small rural post
offices, then why is USPS want¡ng to close small rural post offices?

P.O. Box Jonesville, Texs 75659
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October 13.2011

Ms. Lelia Vaughan
P. O. Box 129
Jonesville, TX 75659-0129

Dear Ms. Vaughan:

This letter is in response to your recent correspondence, sent to the Manager of

Consumer Affairs, dated September 30, 201 1.

Your continued interest in our review process for the Jonesville Post Office is

appreciated. Information and data continues to be accepted and included in the review
packet. I am forwarding your correspondence to the appropriate office for inclusion in

this review packet.

lnformation available to the public has been posted at the Jonesville Post Qffice.
Requests for operational information may be properly submitted through the Freedom of

lnformation Act process.

lf we may be of any additional assistance in this matter, please do not hesitate to contact

the Consumer Affairs office.

Sincerely,

d,mËd" eÅ*^"Lk*
Manager, Consumer and lndustry Contact
951 W. Bethel Rd.
Coppell, TX 75099-9631

M:DLE:pe



Manager of Consumer Affair October 5,2011 RC r4.2,

The Jonesville, Texas Post Office 75659 should not be closed for the following reasons.
1. USPS Financial Statement for Jonesville Post Office indicates a significant increase

in revenue over the past four years. Very few post offices across the country can say
that. Why close a post office which makes revenue?

2. Low workload by the USPS clerk is a very fixable problem. Reduce the hours of
operation per day by an hour or two each day. Eliminate Saturday service.

3. Residents in our Jonesville community were given two options and neither one is a
good mail delivery option. Rural delivery to the road/home address subjects mail to
being unattended and possibly targeted for crime. There have been 5 burglaries in
our 75659 Zip Code within the past 6 months according to the Harrison County
Sheriff's Department. Residents and businesses in Jonesville receive checks by
mail. Some residents receive temperature sensitive medications and products.
Mail left in an exposed mail box outside can be damaging. Senior citizens and
disabled residents would be subjected to potentially dangerous access of their mail

at the roadway. Health, safety, and security are concerns of all. The other
option imposes time and financial costs on residents and businesses. lf we are
forced to drive to Waskom Post Office, we would have to drive an additional 2600
miles per year roundtrip. Driving costs money, time, and wear and tear on a
vehicle. Driving further would impact residents and businesses. Business
employees would be taken away from job tasks longer if driving to another post office
is required.

4. USPS Financial Statement contains errors and incomplete information about
Jonesville and our post office. The T. C. Lindsey Store is not the only business
in Jonesville. We have provided lists of the other significant businesses and there
are home-based businesses, too. There are organizations and non-profits in
in Jonesville which were not listed by USPS. We have supplied a listing.
Our community had a post office in 1847. Our post office has been a viable part of
this community for 164 years. Losing our zip code identity will be devastating to our
community identity, our recognition on modern mapping programs, and our citizens
who will suffer financial burdens for safe delivery of mail elsewhere. How could
not know true characteristics of a community which has had postal service since
1847?

5. Lessor offered to lower lease rental fee 50%. Lessor executed papenruork and sent
it to your real estate agent for acceptance. Accept it and let our revenue producing

rural post office continue to provide seruice to this unique historic community.
6. Show us how USPS could truthfully save money by discontinuance of our post office

We have not been given sufficient and correct information or answers to questions.

Name/Signature P. O. Box Number
Jonesville TX 75659
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Ms. Lelia Vaughan
P. O. Box 129
Jonesville, TX 75659-0129

Dear Ms. Vaughan:

This letter is in response to your recent conespondence, sent to the Manager of
Consumer Affairs, dated October 5, 201 1.

Your continued interest in our review process for the Jonesville Post Office is
appreciated. Information and data continues to be accepted and included in the review
packet. I am fonruarding your correspondence to the appropriate office for inclusion in
this review packet.

I

lnformation available to the public has been posted at the Jonesville Post Office.
Requests for operational information may be properly submitted through the Freedom of
lnformation Act process.

lf we may be of any additional assistance in this matter, please do not hesitate to contact
the Consumer Affairs office.

Sincerely,

Ld f&q'u¿ t

Manager, Consumer and lndustry Contact
951 W. Bethel Rd.
Coppell, TX 75099-9631

M:DLE:pe
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October 6,2011

Manager of Consumer Affairs,

As a Jonesville, Texas Post Office 75659 customer, I wish to emphasize that our
community is devoted to and depends on the Jonesville Post office for safe and secure
delivery of our mailto locked post office boxes inside the USPS facility.

Our Jonesville Post Office has been serving our community and the surrounding area
since 1847. Jonesville is a very special community which is not restricted just to the
small space in and around the post office building, but for miles along FM 134, Bellview
Road, Concord Road, Scottsville Road, Coleman Road, Lotta Road, and Jonesville Cut-
Off Road. Throughout Jonesville's history, residents have made their way to the United
States Post Office in Jonesville for seryice, and we want our post office to remain in
service and to continue providing safe and secure post office box
mail delivery.

Why does it makes sense to discontinue a post office which is documented to
have shown a significant increase in revenue over the past few years? The official
USPS financial statement for our post office which was signed by Frank Richards and
Victor Benavides verifies the revenue increase.

Why it is better to inconvenience Jonesville Post Office customers for the sake of
only a few Jonesville residents who currently are receiving their mail by means of rural
delivery from Waskom? Why did the USPS allow Waskom to start delivering mail to
Jonesville customers in the first place? Has the United States Postal Service asked
those few rural delivery residents in Jonesville if they could drive or walk a very
short distance to retrieve their mail from our post office? Seems logical that it
would be better for the USPS to inconvenience only a few as compared to the many
Jonesville Post Office customers who would be greatly and negatively impacted if
forced to drive 2600 miles per year to Waskom Post Office. Has the USPS considered
the savings to the Waskom Post Office if rural customers in Jonesville were forced to
drive to Jonesville's post office? Has the United States Postal Service asked those
few rural delivery residents why they chose to have rural delivery? lf not all
residents are questioned, how can your office make any determination of what is best?

The Financial Statement sent to The Jonesville Post Office for public review contains
many errors of documentation about our community. We are greatly dissatisfied by the
report prepared and signed by the Area Manager and District Manager. The report
ignores our other businesses, our other foundations, our other organizations, and our
historic sites. Please explain to me why and how that happened?
PIease also explain where the incorrect data originated?

I am concerned about the initial research which resulted in our Jonesville Post Office
being recommended for discontinuance. I understand that the United States Postal
Service is in a big financial mess, but small rural post offices which have experienced



Kel t*'zz
an increase in revenue, which do not have a postal employee who receives benefits ( >
other than wages, which are situated in a community experiencing growth, and which
facility has been offered a fifty percent reduction in rent should be continued and should
be removed from the list of those recommended for discontinuance. After considering
true facts about our community and the suggestions for reducing hours of
operation , eliminating Saturday seruice, and accepting the offer of lease fee
reduction, how could USPS not determine that our Jonesville Post Office 75659
should be continued?

lf the United States Postal Service realistically wants to eliminate its deficits to improve
its financial status, attention should be focused on actual causes rather than to target
small rural post offices which are showing increased revenue. Please explain how the
USPS can substantiate the discontinuance of our Jonesville Post Office. I would
like to know the specific reasons. I would like to see the actual facts and figures
that prove our Jonesville Post Office is not a benefit to the USPS.

PIease explain why not all Jonesville Post Office customers in the surrounding
area were notified of something as important as the August 27th meeting?

Why were ALL Jonesville residents and post office patrons not mailed an official
questionnaire and invited to submit comments and concerns?

I need my post office in Jonesville. Driving to another post office will impose additional
driving costs and time. Rural delivery of my mailto an unattended mail box is not safe.
I do not want to risk theft of checks, bills with my identity, bank statements with my
personal financial information, property ownership information, legal identification, or
any other very important information. I need to get my mail in the Jonesville Post Office

You asked for comments, questions, and concerns. When will you respond to
those?

Sincerely,

P. O. Box
Jonesville, Texas 75659
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Ms. Lelia Vaughan
P. O. Box 129
Jonesville, TX 75659-0129

Dear Ms. Vaughan:

This letter is in response to your recent correspondence, sent to the Manager of
Consumer Affairs, dated October 6,2011.

Your continued interest in our review process for the Jonesville Post Office is

appreciated. lnformation and data continues to be accepted and included in the review
pabt<et. I am forwarding your correspondence to the appropriate office for inclusion in

this review packet.

tnformation available to the public has been posted at the Jonesville Pos[ Office.

Requests for operational information may be properly submitted through the Freedom of

lnformation Act process.

lf we may be of any additional assistance in this matter, please do not hesitate to contact

the Consumer Affairs office.

Sincerely,

Jø* k A, fuff**4*^
Debora L. Fberra
Manager, Consumer and lndustry Contact
951 W. Bethel Rd.
Coppell, TX 75099-9631

M:DLE:pe
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USPS District Manager of ConsumerAflairs, October 8,2011

Crime is a real threat to residents in Jonesville. Since we first started trying to prove to you the

need for our Jonesville Post Offrce, neighbors have had air conditioners stolen, cars broken into,

intruders/burglars outside/inside their homes, drug addicts and dealers cruising the country roads

looking for easy money to support their bad habits.. Harrison County SheriffDepartment has

had many thefts, burglaries, and crimes in general reported for eastern Harrison County. The

local paper has a daily crime report, and if you have doubts just read the reports. It simply is not

safe to have checks, important documents that reveal identity or social security information, or
any other important mail put into boxes at the street. Participants at the community meeting

shared those concerns with you. Those concerns are real and theft is a significant concern in
Jonesville.

Driving to another post office is not f,rnancially effrcient for residents. Additional driving time
takes more time away from work and important tasks at home. Extra driving distance wears out

our vehicles sooner. Some residents drive from 8 to l0 miles to our post offlrce because it is the

best way for safe delivery of mail. Adding l0 more miles/day to that would increase costs

considerably.We would have to buy more gas, spend more time driving, and suffer as a result.

We've suffered enough as it is.

If the postal service is in such deflrcit, why not target the cause of the deficit rather than target the

rural post offices that are showing increased revenues like ours? You should be proud of our post

office rather than trying to close it. IIow many post offices in your district have shown an
increase in revenue the past three years? If workload is the reason for discontinuing our post

offrce, why don't you reduce the hours of operation? The community meeting officials stated

that adjustments had to be made to counteract the deficit and that rural post ofhces had to be

discontinued because of workload. Would it really improve anything to change Jonesville's mail
delivery to rural route delivery through Waskom?. Look at the costs for rural delivery. Aren't
those carriers paid more than our postal clerk? Aren't those carriers paid some type of per diem
per rural mail box? Won't the Waskom Post Offrce have to handle more mail which will cost

more time and money to handle such increases in mail volume? IIow in the world can closing
Jonesville's Post Office reduce USPS expenditures while increasing Waskom Post Office's
expenses? The proposal does not make any credible sense.

Our community knows about the lessor executing a renegotiated lease for 50 percent reduction in
lease rent amount. Continuance of Jonesville Post Office and 50 percent reduction in lease fees

would not negatively impact USPS, but would sustain a successful small rural post offrce.

Please cont¡nue Jonesville Post Office 75659 without further delay.

P. O. Box
Jonesville, Texas 75659
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October 14,2011

Ms. Lelia Vaughan
P. O. Box 129
Jonesville, TX 75659'0129

Dear Ms. Vaughan:

This letter is in response to your recent conespondenoe, sent to the Manager of

Consumer Affairs, dated October 8, 2011.

Your continued interest in our review process for the Jonesville Post Office is

appreciated. lnformation and data continues to be accepted and included in the review
packet. I am forwarding your correspondence to the appropriate office for inclusion in

this review packet.

lnformation available to the public has been posted at the Jonesville Post Office.
Requests for pperational information may be properly submitted through the Freedom of
lnformation Act process.

lf we may be of any additional assistance in this matter, please do not hesitate to contact
the Consumer Affairs office.

Debora L. Ebena
Manager, Consumer and lndustry Contact
951 W. Bethel Rd.
Coppell, TX 75099-9631

M:DLE:pe



October 10.2011

R"f l* eø
USPS District Officials,

Our Jonesville area is suffering extreme drought and wildfires that have been
threatening lives, homes, and properties. The Jonesville Post Office area and many
other residents of Jonesville suffered a Category 3 tornado in January 2010 which took
the roof off of T. C. Lindsey & Company General Store, destroyed the Jonesville
Museum building that was in the same lot as the post office, and caused damage to
many homes and properties. The large concrete slab is all that remains of the Jonesville
Museum now. The office building where EXCO Resources and TGGT offices had been
located was struck by lightning and caught fire. That office had to be torn down. The
economy in our country has suffered as have Jonesville residents and the United States
Postal Service. With all of the many hardships upon this small rural community, our
Jonesville Post Office 75659 has somehow managed to show a large increase in

revenue production.

Our post office has been the one strong force that has held us up through these past
few years of destruction and financial hardship. Our post office is where many of us
gathered to express our personal and business losses and damage to the rural
landscape in our community. Now USPS wants to take our haven and our much
needed centrally located post office away from us. Why in the world would USPS want
to remove a good and productive post office? ls it because we are small? ls it because
our community is rural? ls it because we are an unincorporated community which is an
easy target for a larger community near us? ls it because this 1 64 year old community
and post office service is surrounded by other communities which chose to establish
postal service after we did? ls it because for whatever reason USPS officials decided
not to provide Jonesville a salariedlfull benefit postmaster? Did area and district officials
just give up on this small rural post office rather than to give it the required support it
should have received several years ago? ls our post office being used as a "scapegoat"
so that discontinuing our post office will show that the area and district managers are
doing what was asked of them in spite of this post office showing increases in revenue
and increases in the number of post office box holders? Did area and/or district officials
make a correct assessment of our community and our post office? These are all
questions which deserve honest answers and explanations.

Please substantiate the true definitive reasons why you are burdening the Jonesville
community for such an extended period of time without answering our questions and
providing responses to our stated concerns. Jonesville residents have much at risk
through your forthcoming actions. Why not give us truthful responses?

P. O. Box
Jonesville TX 75659
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November 2,2011

Ms. Lelia Vaughan
P. O. Box 129
Jonesville, TX 75659-0129

Dear Ms. Vaughan:

This letter is in response to your recent correspondence, sent to the Manager of
Consumer Affairs, dated October 10, 201 1 .

Your interest in our review process for the Jonesville Post Office is appreciated.
lnformation and data received prior to October 24,2011, continues to be
accepted and included in the review packet. I am forwarding your
correspondence to the appropriate office for inclusion in this review packet.

lnformation availabte to the public has been posted at the JonesvÍlle Post Office.
Requests for operational information may be properly submitted through the
Freedom of lnformation Act process.

lf we may be of any additional assistance in this matter, please do not hesitate to
contact the Consumer Affairs office.

Sincerely,

Ld %uur-
EberraDebora L.

Manager, Consumer and lndustry Contact
951 W. Bethel Rd.
Coppell, TX 75099-9631

M:DLE:pe

Ref: CA106725850



The Postal Service would liketo thank you for your comments, We are sending you our response to

the multiple comment letters you submiüed.

Discontinua nce eoordinator
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P.O. BOX 129
JONESVILLE. TX 75659

Frank Ricttanls
Manager, Post Offce Operalions
951 WBethel Rd
Coppell, TX,76099€998

Þear Postal SeMce Custgmef:

Thank you for'laking the lime lo submït your comments to the proposal to dose the_ Jonesville Post Office. Your comments are

ai'preUätø anO witl- be carefully considérod, along with the comnients of other cr¡stomers, as the matter ls reviewed further in

my offce and at hfoher levels of lhe Postal SeMoe.

ln response to your let€r:
. yourcorhrnentswill becomeapaÉoftheoffcial.JonesúllePostOtrcestldy.ThankyouforlaHngthe{¡mètosubmltyour

comments. As soon as a final dócÍsion is mads rt w¡ll be posted h the Post Ofice for 30 days'

Howerær we are co¡rfdent that the á¡ftemate sefvice listed in the proposal wlll
ular service.
, please Éel fee lo contact Alllson Rízan at (972) 3936480.
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Dear Postal Sewice Custome¡:

Thank you for taklng the t¡me to submit your comm€nls to the propoqal t9 dose lhe. Jonesville Post Ofrce. Your comments are

aooreciated anc w¡ll ¡e caËüÛ ;rËiùét"d, ãbng wittt the 
"oinnients 

qf o$er cus{omers, ss the mater is rcr¡iewed fr¡rther ln

nii omce and at hlgher levels of the Postal Service.

ln response lo your lelten
. your @mments will beoome a part of the ofidal Jonesville Fost ofioe sh¡dy. Thank you for lialdng the fime to submit your
- 

odrr"nü. nr ioon as 
" 

final dédsbn fs made itwill be posted in the PostOfrce for 30 days'

I realize with drafige eonñdEntthat the altemate selicc llsted in the proposal will

continue to Provide Y
tfü; hil ão4r¡ottå to contad Amson Rizan at {972) 393€485'

FrãRk Riùards
Manager, Post Oficê OPeralions
951 W Bethel Rd
Coppell, TX,7509S9998
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LELIA VAUGHAN

P.O. BOX 129
JONESVILLE, TX 75659

Sincerely

Frank Ricfiards
Manager, Post Ofice OPerations
951 WBethel Rd
Coppell, fi,75099-9998

Dear Postal Service Customec

Thank you fur tak¡ng the time to submit your commel!: to the proposal to close the.Jonesville Post Ofñce' Your comments are

aooreciated and wil be #ärìú;;;i'¿éæì, ãrò"g with ì¡J c"'n nients of other customers, as the matter ¡s reviewed tur$er in

nii omce and at higher levels of lhe Postal Service'

ln response to Your letten
. your @mments will become a parr of the offcial Jonesvilþ Post office sfudy, Thank you for taking the time to submit your
- ;ñ"il.. Á. ioon as a nn"l ãJc¡sion is made ¡t wlll be posted ¡n the Post Offce for 30 days'

I realize with cfrange confi<lent that the altemate service listed in the proposal will

continue to Provide Y

lf you have additiona to contacl Allison Rizan at (972) 393-6485'
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LELIA VAUGHAN

P.O. BOX 128
JONESVILLE, TX 75659

Sincerely,

Frank Ridtards
Manager, Post Ofice OPeraüons
951 W Bethel Rd
Coppell, TX, 75099-9998

Dear Postal Serv¡ce CustomeE

Thank you for taking the t¡me to submit your comments to the proposal tgr dose the Jonesville Post Office. Your comments are

appreciated and wiil be carefully considéred, along with the comments of other customers, as the matter ¡s rcvlewed further in

my office and at hþher levels of the Postal Service.

ln response to your letter
. youi comments will become a part of the official Jonesville Post Ofice study. Thank you for taking the t¡me to submit your

comments. As soon as a final decision ls made it will be posted ln the Post Office for 30 days.

I realize with c*ìange there is ahrvays concem, However we are confident that the altemate service listed in the proposal will

continue to provide you with efüdiræ and regular service-
lf you have äOO¡t¡onâ quest¡ons or commenti, please feel free to contact Allison R¡zan at (972) 3936485.



=4L,NÏTÉÐSFIITESÉaiþyrîL-imúrcEø

Frank Rlchads
Manager, Poot Offce OPeralíons
951 W Beüd Rd
Coppell, TX, 75099-9998

Ðear Poslal Serv{ce Customer

Thank you for bkfng thè tiff]e to to the proposal to dose tle- Jonesvllle Post Ofñce, Your e¡mments are

apppcíaæ¿ án¿ wi[-be carcfully the co'nrnienls of olher cl¡stomeß, as thê mãtter i5 reviewed turlher in

my offiale and ath¡gherlevels of

ln responte to your lelþr:
, 

. 
youi commen-F will become a part of the ofrcíal Jonesvllle Post Office study. Thank you for taking thellme to €ubmlt your

comments. As soon as a fnal dedsion is made itwill be posted ln the Post Offoe fur 30 da¡s.

confdent tratthe Eltemate seMce listod in he proposal wifl

to contad Afiison Rizan at (972) 393S485.
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Dear Postal SeMce Customer:

submit your comments to lhe proposal tro dose the Jonesvllle Post Ofroe. Your cofüments aré

cdsidó*d, along with the coinnients of otrer cr.¡stomers, as the matler ls eviewed furlher in
lhe Poslal Servlce.

ln reÊpanse toYour létter:
o your @mments will become a part of the ofidal Jonesvilþ Port Otrq study. Thank you br taklng the üme to sulmit your

.ommentt. As soon as a final dicision ls made ¡tw¡ll bè postad in the Post O@ for 30 days'

I realize witr Hor$ever we are confdent tttat the altemate .seMæ listed in lhe proposal wi[
continuetg P ularservioe.
lf you have ä , please feel free to contact Alllson Rizan at (972) 3S34485.

FønkRlúalds
Manager, Post Ofice Operations
951 WBethel Rd
Coppell, TX, 75099-9998
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to the proposal to dose the Jonesville Post Offce. Your comments are

iñe co'mnients of other cr¡stomers, as the matter ¡s reviewed further in

't110712011

LELIA VAUGHAN

P.o. Box 129
JONESVILLE, TX 75659

Sincerely

Frank Richards
Manager, Post Office OPeratlons
951 W Bethel Rd
Coppell, TX, 75099-9998

Dear Postal Service Gustomen

Thank vou for takins the time to submit your comments
aooreciated anrl will be carefully considered, along wilh
r¡ii otce and at hlgher levels of the Postal Service.

ln response to Your letten
. your comments w¡ll become a part of the offcial Jonesvilþ Post Ofice study:Thank you for taking the time to submit your
- 

"or."rrt", 
As soon as a nnal ãfus¡on is made it will be posted in the Post Ofice for 30 days.

I realize with cfrange there is always ooncem. However we are confident that the altemate service listed in the proposal will

cont¡nue to provide you wilh efüdive and regular service'

tfl;; hã"; ã¿oit¡onál qu".t¡oîr õiõmmentË, ptease Þel free to contac{ Allison Rizân al (972) 393€485'
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LELIA VAUGHAN

P.O. BOX 129
JONESVILLE, TX 75659

Sincerely

Frank Richards
Manager, Post Office OPeralions
951 W Bethel Rd
Coppell, TX, 75099-S998

Dear Postal Service Custome¡:

Thank you fortaking the time to submlt your commer{: t9 the propos.al lo dose lhe.Jonesville Post Office. Your comments are

aooredated and will be ."¡iülv *;fiérei, along wiln t¡" coinnients of other.customers, as the matter ís reviewed turlher in

niy omce and at higher leriels of the Postal Service'

ln response to Your letter:
. your comments will become a part of the offcial Jonesville Post Offce study. Thank you for taking the time to submit your
- *rr"ntr. À= soon as a nnãl ãJ<¡sion is mada lt will be posted in the Post offce for 30 days.

I realÞe with change there is always ooncem. However we are confident úrat the altemate service listed in the proposal will

continue to provide you with eftdive and regular servlce'

tfü; h;u" ã¿ãirionár qu""Toî. õi ãtnt.nG, please feel free to contact Allison R¡zan at (972) 393€485'
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LELIA VAUGHAN

P.O. BOX 129
JONESVILLE, TX 75659

Sincerely,

Frank Rlchards
Manager, Post Ofice OPerations
951 W Bethel Rd
Coppell, TX, 75099-9998

R"l \+ 71

Dear Postal Service Customen

Thank you for tak¡ng the t¡me to submit your comments to the proposal to dose the.Jonesvllle Post Office' Your comments are

aooreciated and wi[ be *¿îJlyä;;ìåéreì, alòng witn $re coinnients of other customers, as the matter is reviewed turther in

niy omce and at higher levels of lhe Postal Service.

ln response to your letteE
. your comments w¡ll become a part of the ofida¡ Jonesville Post Oficê study. Thank you for taking the t¡me to submit your
- 

"o.r.r*.. 
As soon as a nnal àdc¡sion is made it will be posted in the Post Ofrce for 30 days.

I realize with confident that the altemate service listed in the proposal will

continue to P
lf you have a to contad Allison Rizan at (972) 393€485'
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LELIA VAUGHAN

P.O. BOX f 29
JONESVILLE, TX 75659

Sincerely

Frank Richards
Manager, Post Offioe OPerations
951 WBethel Rd
Coppell, TX, 75099-9998

K.l \qV S

Dear Polal Service Customen.

Thank you for taking the time lo submit your comments to lhe proposal to dose the. Jonesville Post Offce. Your comments are

aooreciated and will be oË-t riiv -ïs¡úéred, along wittr t¡e co'mnients of other customers, as the matter ¡s revlewed turther in

niy otrca and at higher levels of the Postal Service.

ln response to your letten
. your comments w¡ll become a part of the offcial Jonesville Post Offce sh¡dy. Thank you for taking the l¡me to submlt your
- 

"orr"r*s. 
n" soon as a final décision is made it will be posted in the Post Offce for 30 days.

I realize with cfrange confident that the ahemate sewice listed ¡n the proposal will

conlinue to provide Y
tt io, trave ä¿onioná to contad Allison Rizan at (972) 393s485'



el3ltr

Dear USPS District,

Rel t 5-l

The offìcial record your office provided for Jonesville residents to review contained some
very inaccurate information about our community and its residents and businesses.
Why was such information submitted in a proposal to discontinue the Jonesville Post
Office? Who was responsible for the wrong information being recorded in an official
document?

Jonesville's Post Office used to be in our country store. USPS wanted more space and a

new building was built. The USPS postmaster wanted more boxes put in than had
previously been in the old post office space. Maybe USPS should not have made such a
huge guesstimate during the 80's when that requisition was made. Why are you
wanting to close the post office now when Jonesville Post Office is showing increases in
revenue, increases in box rentals, increases in business use, and overall improvement in
seruice?

T. C. Lindsey & Company celebrates 165 years of seruice next year. Jonesville postal
seruice should celebrate the very same anniversary of seruice, but your discontinuance
proposal is keeping that postal seruice milestone from being entered into the repoft of
significant historic events in Jonesville. Why?

Jonesville had a post office before Waskom. Jonesville's Post Office is very accessible to
handicapped and disabled citizens much more so than Waskom's. Jonesville's Post
Office parking lot has more space for vehicles to enter, parç and safely maneuver to
and from parking spaces....much more than at Waskom's Post Office. Has Waskom's
Post Office experienced an increase in revenue over the last three years like Jonesville's.
Does Waskom's Post office have to pay full benefits to its employees? Our Jonesville
postal clerk evidently doe not receive benefits other than hourly wages from what I
gleaned in the pages of the report the district put in Jonesville post office for public
review. How does Waskom's financial statement compare to Jonesville's? USPS must
have already considered that since the Area Manager and District Manager were
supposed to have substantiated the actual cost savings for eliminating Jonesville's Post
Office and moving Jonesville's deliveries to/through Waskom Post Office? Will that
information be shared? When?

Reduced hours of operation, stopping Saturday seruice, and accepting the offer for a
new reduced $$$ lease would help USPS overall. Why hasn't the District already
considered these cost saving means? USPS will lose respect by closing rural post offices
that are showing increases in revenue. Who can trust a business like USPS that makes
claims of financial difficulty when it won't even try to continue a post office that's
showing improvement in revenue production and increasing revenues?

Our store cannot afford driving to Waskom every day to get mail. We depend on
Jonesville Post Office and easy access and safe/secure mail delivery. It is not safe for
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us to have rural delivery to a box outside. Our store has been burglarized in the past,

and we cannot risk a rural mail box being criminally accessed. It's just too easy for
criminals in rural areas like Jonesville, and any type of exterior mail box can be
burglarized. Our hours of operation may not be conducive for hand delivery by rural
route carriers. I suspect that other businesses in Jonesville might have similar
concerns.

Please continue Jonesville's Post Office. Failure to do so will cause financial burdens not
only on our store, but residents, small and large businesses, and the community at
large.

Owner/Paftner
T, C. Lindsey & Company
P. O. Box 34
Jonesville, Texas 7 5659
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September 12,2011

Ms. Lelia Vaughan
T. C. Lindsey & Company
P.O. Box 34
Jonesville, TX 75659{034

Dear Ms. Vaughan:

Your recent conespondence to the Manager of Consumer Affairs has been received. I

appreciate this opportunity to respond. Thank you for sharing your comments.

As you are aware, the U.S. Postal Service is a self-supporting agency that funds its
operations from the revenue generated by the sales of our products and services - not
taxpayer subsidies received through the Congressional appropriations process. Like so
many businesses today, the Postal Service is experiencing signification financial
challenges related to declining mail volumes and revenue. Yet despite cutting spending
by $g billion in 2010, the Postal Service is still projecting a net loss of roughly $6 billion
in FY 2010.

We can appreciate your interest in the future status of the Jonesville Post Office, and I

understand the extent to which our customers rely upon this Post Office. You can be
assured that we, in the U.S. Postal Service, are aware that Post Offices play an integral
part in communities across our nation. The Dallas District is cunently reviewing postal
operations at several Post Offices. However, the reviews are ongoing and no final
decisions have been made. You can be assured that postal officials are devoting careful
attention and effort to these reviews. Available financial information was posted at the
Jonesville Post Office.

Again, thank you for providíng our office with your concerns and comments. Your
correspondence is being forwarded to the appropriate office for inclusion in the review
packet. !f ycu have additional questiong or cornments, please do nothesitate to contact
my office.

Sincerely,

t&
Debora
Manager, Consumer and lndustry Contact
951 W. Bethel Rd.
Coppell, TX 75099-9631

M:DLE:pe

Ref: C4106236913
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The Postal Service would iike to thank you for your comments. We are sending you our response to
the muttiple comment letters you subrnitted.

Díscontínt¡ance Coordinator



September 3,201I R"l t6 +
Dear District,

The community meeting inside the Jonesville Post Office was not conducted in an efficient and
fair manner in that many residents in attendance were not privileged to be able to hear the
discussion. The post office lobby was overly crowded. All attendees could not fit inside the
lobby to hear. It was extremely hot outside. The news reported later that evening that the
temperature \ryas 102. The heat index would have been an even higher extreme and dangerous.
That is not healthy for anyone to be left outside for an hour long meeting.

Jonesville's Post Office should remain open. It's served the rural community for years and has

shown an increase in revenue production that most post offices have not. Why have the area and
district officials not wanted to keep a good post office open?

The officials Saturday stated that there was not enough work load on the postal clerk. Our
community suggested a reduction in hours of operation. Why has that not already been done?
The Waskom Post Office delivers mail on Saturdays, but doesn't offer window service.
Jonesville's does offer window service on Saturday. Does USPS let post offices decide their own
hours? Does USPS let individual post offices operate on their own terms? Stop Saturday service
and reduce the hours of operation each day.

The officials Saturday stated that there rryas a significant decrease in mail going out of and into
Jonesville Post Office. Is that not true across the country for most post offices? Seems like a
lame excuse for closing a small rural post office.

Why is it that there are Jonesville residents who have a'Waskom rural route delivery? It seems

unusual that a resident living so close to our Jonesville Post Office would have a rural delivery.
Have you asked those few rural folks why? Sure seems like it would make more sense to make
those rural route delivery folks in our area drive under five miles to our post office than to make
the 120+ Jonesville box holders drive 10 miles roundtrip to get their mail in Waskom.
Something strange is going on for the USPS to have allowed Waskom to invade our territory.

Our business may be small, but we depend on the safety and security of Jonesville's Post Office.
As a small business, we cannot afford to accumulate additional money and time costs for driving
to and from another post office. That's time taken away from our work. It is not safe to have

rural delivery here. Just ask SheriffTom McCool about crime in our area. According to the
report shared at the community meeting, there were 5 burglaries in our Jonesville area the past 6
months. That information was from the Sheriff's department.

Keep a good post office going. Don't close a rural post office that's made such a big increase in
revenue.

Big Bluff Land Managment
P. O. Box 128
Jonesville, Texas 7 5659 -0128
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The Postal Service would like to thank you for your comments. We are sending you our response to
the multiple comment letters you submitted.

Discontinuance Coordinator
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BIG BLUFF I.AND MANAGEMENT

P.O. BOX 128
JONESVILLE, TX 75659

Dear Postal Service Customen

Thank you for taking the time to submit your comments to the proposal to dose the Jonesville Posl Office. Your comments are
appreciated and will be carefully considered. along with the comments of other customers, as the matter is reviewed further in
my offce and at higher leìrels of the Postal Serv¡ce.

ln response to your letter:
. Your comments will become a part of the offcial Jonesville Post Office study, Thank you for taking the time to submit your

comments. As soon as a final decision is made it will be posted in the Post Office for 30 days.

I realize wih change trere ¡s ahvays concem. However we are confident that the altemate service listed in the proposal will
@ntinue to provide you with effeclive and regular service-
lf you have additional questions or comments, please feel fiee to contact Allison Rizan at (972) 393S485.

Sincerely

Frank Richards
Manager, Post Ofice Operations
951 W Bethel Rd
Coppell, TX, 75099-9998

R"l
Y

t5 .9
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BIG BLUFF ljND MAMGEMENT

P.O. BOX 128
JONESVILLE, TX 75659

Sincerely,

Frank Richards
Manager, Post Ofñce OPerations
951 W Bethel Rd
Coppell, TX, 75099-9998

r 3

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close lhe.Jonesville Post Office. Your @mments are

"ffrã.i1"t"0 
and w¡li be oråt iry-*niìãårr-0. ãfo¡e with the co'mnients of other customers, as the matter is reviewed turther in

niy once and at higher levels of the Postal Seruice'

ln response to Your letter:
. your comments w¡ll become a part of the oficial Jonesvilþ Post ofrce study. Thank y_ou for taking the time to submit your

corment". Às soon as a final décis¡on is made ¡t will b€ posted in the Post Ofice fur 30 days'

I realize wilh cfrango there ¡s always conoem. Ho,veverwe are confdent that the altemate service listed in the proposal will

continue to provide you with effec{ive and regular servi-ce'

lfü;ñá"; å¿o¡tionål questionJ or commentË, please Ëel fiee to contact Allison Rizan at (972) 393€485.
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BIG BLUFF LAND MAMGEMENÏ

P.O. BOX 128
JONESVILLE, TX 75659

Sincerely,

Frank Richards
Manager, Post Office OPerations
951 W Bethel Rd
Coppell, TX, 75099-9998

Dear Postal Service Customen

Thank you for taking the time to submit your commenls to the proposal to dose the.Jonesville Post Ofrce. Your comments are

"pptá.i"t"o 
and wiäbe c"ren ily *ì"i¿ére¿- alo¡g øth the coirnienc of other cr.¡stomers, as the matter ¡s reviewed further in

niú ofñce and at higher levels ofthe Postal Service'

ln response to Your letter:
. 

' 
Vo-uï"omnenis will become a part of the official Jonesúlþ Post Offce study. Thank you for taking the time to submit your

- 

"omrents. 
Ái soon as a final decision is made it will be posted in the Post Office fur 30 days'

I realize with change there is ahnays ooncem, Howeverwe are confident that the altemate service listed in the proposal will

continue to provide you with efiec{ive and rcgular service-

ftloüñ"u. äoc¡tionát questions or commenti, please feel ftee to contad Allison RÞan at (972) 393ô485.
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BIG BLUFF LAND MAMGEMENT

P.O. BOX 128
JONESVILLE, TX 75659

Sincerely,

Frank Richards
Manager, Post Office OPerations
951 W Bethel Rd
Coppell, TX, 75099'9998

R"1

Y

19 ,5
5

Dear Postal Service Customer:

Thank you for taking the time lo submit your commenls to the propos.al to dosê the.Jonesville Post Ofice. Your comments are

appreciated and will be ca;í,ìly *r;ìúåreã, arong with the co'mnìents of other customers, as the matter is reviewed further in

nii omce and at higher levels of the Postal Service'

ln response to your letter:
. your comments will become a part of the offcial Jonesville Post Offce study. Thank you for taking the time to submit your
- 

*rmenG. Ás soon es a final decision is made it will be posted in the Post Office for 30 days'

I realize with change there is always conoem. Hourever we afe confident that lhe allemate service listed in the proposal will

continue to provide you with efrec{ive and regular service'
tü; hil ãoãitionár quest¡ois ãi com.entã, please Ëel fiee to contact Allison Rizan at (972) 393€485.
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BIG BLUFF ljND MANAGEMENT

P.O. BOX 128
JONESVILLE, TX 75659

Sincerely

Frank Richards
Manager, Post Ofice OPerations
951 W Bethel Rd
Coppell, TX, 75099-9998

Dear Postal Service Customec

Thank you for tâ comments to the propos.al to dose the.Jonesville Post Office. Your comments are

apprec¡ated and along with the co'mnients of other customers, as the metter is reviewed further in

nii office and at ervice.

ln response to Your letter:
. your comments will become a part of the ofidal Jonesville Post Offce study-.-Thank you for taking the time to submit your
- 

"ormentr. 
Á. soon as a final décision is made it will be posted ¡n Üre Post Ofice for 30 days.

I realize with However we are confident that the altemate service listed in the proposal will

continue to p ular service'
lf you have a , ptease Þel fiee to contact Allison Rizan at (972) 393-6'485.



September 3,20tt R"Ì tâ ç
District Officials,

I am a paftner/trustee of Vaughan Properties, LP in Jonesville, Têxas. Vaughan
Propefties receives its mail in the Jonesville Post Office. Vaughan Propefties receives
checks, brokerage account statements, income tax reports and repofting information,
and various other business related mail that are sensitive in nature and could seriously
damage our assets should someone gain unlawful or unapproved access to the data.

Vaughan Properties, LP owns lands in Jonesville. Ancestors date back to the 1BB0's in
Jonesville, but even fufther in Harrison County. Wele paid property taxes. We've paid
federal income taxes. We've contributed significantly to this community through the
years. Losing Jonewille 75659 identity would seriously impact our family and the
community.

A rural post office which has proven increases in revenues over the last few years
should be continued. Our rural community is spread out. It is not confined to the
immediate post office and general store area. For well over a century and a half,
JonesvÍlle has been defined by rural residents living along FM134, Jonesville Cut-Off
Road, Bellview Road, George Road, Concord Road, Coleman Road, Lotta Road, etc..
Property taxes paid to the Harrison County and Central Appraisal District offices have
reflected ownership of lonesville propefties adjacent and along these various rural
roadways. Jonesville's boundaries are set in history and sustained by history.

Why did USPS grant permission for Waskom Post Office to enter our Jonesville area for
purposes of rural delivery and seeking rural delivery customers?
Doesn't it cost more and create more expense on Waskom's Post Office to deliver mail
to outer lying areas? Are rural mail delivery employees paid per delivery box/location,
just hourly wages, or both? How does a rural carrier's salary and benefits compare to a
postal clerk without benefits other than wages?

Vaughan Propefties, LP will suffer if forced to drive to Waskom. We can't have 2600
miles imposed on us for getting mail. That creates a financial burden and takes time
that should be devoted to property protection and other business matters. Rural
delivery is too risky. If any of our identifications are fraudulently obtained, extensive
assets are at risk. USPS cannot guarantee that rural mail box deliveries will be safe.
No one can insure that rural deliveries will be safe and secure. USPS has given us two
bad choices. Would it not be better to keep a successful rural post office open as
opposed to closing one and losing USPS customers to alternative means of
communication? Has USPS considered the negative impacts created by rural customers
who will seek alternative means for financial transactions? Keep Jonesville's Post Office
open. Honor the rural post offices that have shown increases in revenues.

Vaughan Propterties, LP partner/trustee, P. O. Box 8Z Jonesville T( 75659
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The Postal Service would like to thank you for your comments. We are sending you our response to
the multiple commeRt letters you submitted,

dDsù^.R
Discontinuance Coordinator
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VAUGHAN PROPERTIES LEUA VAUGHAN, PARTENER

P.O. BOX 87
JONESVILLE, TX 75659

Sinceæly,

Frank Richards
Manager, Post Offce OPerations
951 WBethel Rd
Coppell, TX,7509S9998

?
1¿

Dear Postal Service Customen

Thank you for taking the time to submit your commenls to lhe propGsal to dose the.Jonesville Post Office. Your commenb are

aporeciãted and wili be carefully conskléred, along wilh the co'mnients of other customers, es the metter ¡s reviewed further in

nii otrce and at higher Þvels of the Postal Service.

ln response to Your letter:
. Voiicorm"ís will become a part of the oficial Jonesvilþ Post office study. Thank you for tak¡ng the t¡me to submlt your

cormens. As soon as a final décision ls made lt will be posted ¡n lhe Post Ofice for 30 days.

I realize with clrange thee is always concem. However we are confident that the altemate service listed ln the proposal will

cont¡nue to provide you with efiedive and regular servi-ce.

lfË;ñil ãoãifionátquestions or oom nents, please frel free to contact Allison R¡zan at (972) 3936485'
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VAUGHAN PROPERTIES LELIiA VAUGHAN' PARTENER

P.O. BOX 87
JONESVILLE, TX 75659

Sincerely,

Frank Ricfiards
Manager, Post OfFce OPerations
951 W Bethel Rd
Coppell, TX, 75099-9998

R"l \5 ,l
Y7

Dear Postal Service Customen

Thank you for taking the time to submit your comments to the proposal to dose the.Jonesville Post Offce. Your comments are

apprec¡äted ancl wilibe caèt¡ily cons¡¿ércd, along wilh the coi¡nients of other customers, as the maüer is reviewed further in

niy ofrce and at h¡gher levels of the Poslal Seruice.

ln response to Your letter
o your comments w¡ll become a part of the oficial Jonesville Post Office study.Thank you for taking lhe time to submit your
- 
.o.r"ntr. As soon as a fnal dédsion is made lt will be posted ¡n the Post Ofice tur 30 days'

I realize wllh confident that the altemate service llsted ln lhe proposal wlll

continue to P
lf you have ä to contad Allison Rizan at (972) 3936485'



EXGO Operat¡ng
Company, LP

PO 8ox Z0

Jonesville, ÌX75659
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August 29, 201 1

Allison Rizan

Dislrict Discontinuance Coordinator
951 W, Bethel Road

Copæll TX 75099-9331

RE: The Jonesville, Texas Post Office 75659 should remain open for the following reasons,

1. USPS Financial Statement for Jonesville Post Office indicates a signilìcant increase in revenue over lhe past four years, Very few
post offices across the country can say that, Why close a posl office which makes revenue?

2. Low workload by the USPS clerk is a very fixable problem. Reduce the hours of operation per day by an hour or two each day,

3. Residents in our Jonesville community were given two options and neither one is a good mail delivery option. Rural delivery to the

road/home address subjecls mail to being unattended and possibly targeted for crime. There have been 5 burglaries in

our 75659 Zip Code within the past 6 months according to the Hanison Counly Sherifls Department, Residents and businesses in

Jonesville receive checks by mail. Some residents receive temperature sensitive medications and producls, Mail left in an exposed

mail box outside can be damaging. Senior citizens and disabled residents would be sub.iæted to potentially dangerous access of

their mail al the roadway. Health, safety, and security are concems of all. The other option imposes time and financial costs on

residents and businesses. lf we are forced lo drive lo Waskom Post Office, we would have to drive an additional 2600

miles per year roundtrip. Driving costs money, time, and wear and tear on a vehicle. Driving further would impact residenls and

businesses. Business employee would be away from job tasks longer if driving to anolher post ofice would be

required.

4, USPS Financial Statemenl contains enors and incomplete information about Jonesville and our post offìce, The T. C. Lindsey

Store is not the only business in Jonesville. EXCO, TGGT, Select Services, Caddo Country Mini Farms, Longpoint
Corner Store, etc. are postal patrons. There are organizalions and non-profìts in Jonesville such as Concord Cemetery Association,
The Jonesville Foundalion, The Ark and Dove Foundation, and The Jonesville Museum (the lessor for the post office
building). Jonesvillewas designated years ago as a Hanison County Hislorical Site. Dr. S. F. Vaughan Home is a Texas Historic

Landmark; Locust Grove is a Texas Historic Landmark; and Concord Cemetery is a Texas Historic Cemetery. All are in

Jonesville. Swanson' Landing preCivil War railroad extended from Caddo Lake through Jonesville, Our community had a post office
in 1847. Why were lhese things not put on the offìcial USPS financial statement for Jonesville Post Office 75659

5. Lessor offered lo lower lease rental fee 50%. Accept lhe offer, reduce the hours of operation, and let a revenue producing rural
post offìce continue to serve our unique community and keep its hisloric identity.

6. Extreme inconvenience lo change address for mail/receipt of bills and payments.

Sincerely,

903.687.3929

Brenda Holman
Payroll Coordinator
Exco Operating Co., LP

P.0, Box 70
Jonesville, TX, 75659
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